


Featured Employee of the Month 
Tim Morgan joined Hamilton just over a year ago and is our  
Southeast Territory Manager.  Tim is originally from Portland, OR 
and started his car wash industry career working for Hanna 
Sherman Industries.  Tim spent most of the eleven years before 
coming to Hamilton working for various distributors selling,        
installing and servicing  many types of car wash related equipment.  
Tim has been living in Panama City, FL for the past four years. 



Service Tip of the Month 

Phone 800-837-5561 #5 Fax 419-867-4857 

Service Hours: Mon thru Fri 8:00 a.m. to 8:00 p.m.              
Sat 8:00a.m. to 4:30 p.m. 

Marketing Your Business 
For more information regarding the Tokenotes® and Customer 

Value Cards, call Hamilton Mfg. at  888-723-4858 

Customer Surveys 
Have you ever taken a step back and objectively compared your business 
to your competitors?  Why not let your customers give you an objective 
view?  For more information, click here. 
 

 
Tech Tip - ACW’s and Changers that utilize Dial-Up credit card acceptance.  
For more information click here. 

New Product Alert 
Date:  August 30, 2007 
To: Hamilton Car Wash Distribution Partners 
Re: DAN V2.0 Features  
This document includes details of the latest features available for the Data Access 
Network. For those distributors with existing DAN customers, your customers can 
simply download the latest software version to enable all of the latest features.  
 
By utilizing the New – ADAM devices, wash owners now have the ability to moni-
tor more devices on their property, such as fluid levels, temperature inside and out-
side of the building, vending equipment, self serve bays, vacuums, and much more.  
For more information, click here. 



 
Somerville Car Wash in Edmond, OK has installed the Hamilton Gated 
Entry System Package. The existing site was originally a full service tun-
nel wash and lube center that also sold gasoline to its customers. In late 
2006 Alex Kharmali purchased the site and started renovations. The tun-
nel has been redesigned with equipment from Sonny’s Enterprises as a 
Flex Express Wash with full service detailing as an option. Alex pur-
chased a Hamilton 2 lane Gate Entry System for selling 8 individual wash 
packages and stacking up to 6 cars at the wash tunnel entrance. To pro-
vide faster thru put in the lanes he also setup a Data Access Network 
(DAN) to provide high speed credit card transaction processing complet-
ing transactions in 3-5 seconds. 
 
Also beneficial for the site is Alex’s marketing and promotional program 
using Hamilton Customer Value Cards which will be implemented in the 
coming months. This will enable Alex to sell a preloaded card to his cus-
tomer for a discounted price with added value as a bonus to the purchaser. 
Another added benefit for customers who use the lube center, is the abil-
ity to purchase a 5 digit code as discounted wash package with an oil 
change. They then have up to 30 days after the code is issued to redeem 
it.  This is all possible using a Hamilton Code System III on the site inte-
grated with the cash register system. The customer can take the code and 
enter it into the keypad on the Hamilton Gold Line Autocashier at the en-
try lane to redeem a pre-purchased wash package. 
If you are in the area please stop by and meet Alex and his crew and try 
out the new Tunnel wash. 

 

Featured Site 
Somerville Car Wash, Edmond, OK 



Hamilton’s Eight Function 
Gold Line Autocashier 

Somerville Car Wash 
Edmonton, OK 

Barrier Gates  
Offered by Hamilton Mfg. 



Parking 
Congratulations!! 

 
Congratulations to International Time and Recording for Outstanding 
Sales in Parts and Equipment for 2006. President Mike Givens received 
the award. 
 
International Time Recording (ITR) has been a leader in the parking in-
dustry for almost 40 years and a Hamilton Distributor for over 25. ITR is 
heavily involved in all local parking organizations as well as a member of 
the PARC Group with Mike having served as a past president. 
 
They continue to provide Hamilton Manufacturing with innovative and 
creative insight into the parking industry. Congratulations and thanks to 
ITR for a job well done! 



Hamilton’s Fall Show Schedule 
B.D.S. Laundry Systems, St. Paul MN  9/13/07 

M.C.A., Novi MI  9/17 Thru 9/19/07 
S.E.C.W.A., Orlando FL  9/23 Thru 9/26/07 
W.C.A., Las Vegas NV  10/7 Thru 10/9/07 

N.R.C.W., Atlantic City NJ  10/15 Thru 10/17/07 
N.A.C.S., Atlanta GA  11/7 Thru 11/9/07 

I.A.A.P.A., Orlando FL  11/13 Thru 11/16/07 
Proud Members Of: 

 
A.M.O.A.                                        M.C.A.                         S.E.C.W.A. 
Car Wash Assoc. of Pennsylvania      N.A.C.S.                       SW.C.W.A. 
Heartland Car Wash Assoc.             N.A.M.A.                       W.C.A. 
I.A.A.P.A.                                        N.P.A. 
I.C.A.                                             O.C.W.A. 




