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Special Announcement!
Mike Minger

Congratulations go out to
our Sales Manager, Mike
Minger and his wife Jayne
Anne. Mike and Jayne
Anne recently celebrated
their 35th wedding
anniversary.

Miss Ohio Pageant

Becky Minger, Mike and
Jayne Anne's daughter,
recently competed for the
3rd time in the Miss Ohio
Pageant. For the second
time Becky came in First
Runner Up. Becky will
now be competing in the
National Sweetheart
contest and will compete
again next year for Miss
Ohio. Congratulations
Becky! We all wish the
best for you in your up
and coming contests.
Check out Becky's
website,
www.beckyminger.com.

Becky Minger @ Miss Oh

August 2008

ANNOUNCING HAMILTON'S TSST!

Hamilton Mfg. Corp. is proud to announce the formation of our new
Technical Sales Support Team!

Hamilton Mfg. Corp. is committed to providing the best customer
service and technical support in the industry. With that commitment in
mind, the Technical Sales Support Team has been formed to provide
Hamilton Distribution Partners and our mutual customers with the best
possible service, whether on an installation or programming of any
new Hamilton equipment.

Team Members Include:

Bob Krist - Technical Sales Support Team Manager

Bob has been with Hamilton for 15 years, serving in various
capacities during his tenure. Most recently, he has served as the
Customer Service Manager.

Scott Adair - Technical Sales Support Team Member

Scott has been with Hamilton for 13 years, also serving in various
capacities during his tenure. Scott has been part of the technical
support team for 8 years.




Mike & Becky Minger

Piecing it all together
so you don't have to:

As a leading
manufacturer of entry
systems and transaction
equipment for the car
wash industry, Hamilton
Manufacturing Corp.
helps thousands of
merchant's everyday
process credit cards
through their equipment.
These merchants
collectively process over
1.2 million credit card
transactions per

month.

MORE INFORMATION

Service Tip

Is the red out of service
light lit on the front of
your changer? Inside
the machine you will find
your controller on the
wall of the cabinet. If the
controller is a model C-
2000 there is a green
light on that controller, in
normal conditions that
green light will be on
solid at all times. When
the machine goes out of
service the green light
will start to flash two
sequences of numbers.
If you count the flashes
and refer to the error
sheet we have attached,
you will see that we have
provided some solutions
for those errors.

Click here for error sheet
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Chip Smith - Technical Sales Support Team Member

Chip has been with Hamilton a little over 3 years, serving as the
Southwest Territory Sales Manager during that time. Chip has a
diverse technical background and will be a great addition to this team.

For more information and the Onsite Support Agreement (click here)

Now Available

Do you have customers who are unsure which way to swipe their
credit card? We can help you solve that problem. With the 2 Way
Flush Mount Card Reader, part #49-2154, a credit card can be swiped
in either direction, helping to end that confusion. For more
information call the Hamilton Parts Department at 800-837-5561,
option #5.

Welcome to Larry Jaeger

Hamilton has hired a new team member. His name is Larry Jaeger
and will be our new Customer Service Manager. Bob Krist will be
managing the newly formed Technical Sales Support Team.

Larry came to us from Green Bay, Wisconsin. He joined our team in
late July. He has approximately 20 years overall management
experience in service related fields. He also brings 10 years of
experience as the Operations Manager for Badger Land Car Wash
Equipment Company. He understands the car wash industry from the
distributor perspective as well as the onsite dealings with contractors
and subcontractors etc. Larry will be a great addition to our company.




Join Our Mailing List!) Fall Show Schedule

B.D.S. Laundry Open House, 9/11/08, St. Paul, MN
SECWA Expo, 9/15 - 9/16/08, Atlanta, GA

WCA Convention, 9/22 - 9/24, Las Vegas, NV
NACS, 10/05 -10/07/08, Chicago, IL

MCA, 10/20-10/21/08, Chicago, IL

NRCW, 10/27 -10/29/08, Atlantic City, NJ

Kleen Rite Expo, 11/12/08, Columbia, PA

IAAPA, 11/18 -11/21/08, Orlando, FL
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